
Appointment slots: 10.00am – 10.30am 10.45am – 11.15am 
11.30am – 12.00pm 13.00pm – 13.30pm 13.45pm – 14.15pm

Telephone line manned between 9am to 5pm Monday to Friday 
term time only, with a 24hour voicemail for parents to leave 
messages for the service to call back

Parents/Carers can request to book a 30 minute appointment 
slots which are available before a meeting and again afterwards 
as well as the ability to support with reviewing paperwork. 

To book a slot parents / carers can call or email SENDIASS on: 

    01234 276267        SENDIASS@bedford.gov.uk

Visit our website for more details:          localoffer.bedford.gov.uk/sendiass

Telephone support line
For parents and carers of children and young people with Special 
Educational Needs and / or Disability (SEND) or suspected SEND


