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Inside this issue:

WELCOME from Chief Officer for Education, SEND and School Infrastructure - Ben Pearson

We have nearly reached the end of this 
term and of 2020! What a year it has been 
for everyone. I have reflected on this term 
and on the year and can see the massive 
progress that is being made across 
Bedford Borough to improve services and 
outcomes for children and families. This 
is because of the amazing children and 
adults, and the effective relationships 

we have in Bedford Borough. I am also 
really pleased to see the commitment to 
continue making improvements to meet 
the needs of all children and families. 
Thank you to everyone for your hard work, 
commitment and dedication. I hope you 
have a wonderful festive period and a very 
happy and healthy 2021.
Best wishes, Ben

Things to do over the 
Christmas holiday  

Speech and Language Fun 
and Games this Christmas
Meet the new Designated 

Clinical Officer (DCO)  
Seasonal Sensory Support

Local Offer Corner
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THINGS TO DO OVER THE CHRISTMAS HOLIDAY
So Christmas may be looking different this year but that doesn’t mean there isn’t still a wide range 
of fun activities you can enjoy across the local area as a family. Below, we have listed just a few 
selected activities that you and the kids can do at home, free activities you can do outside and 
paid for activities available across Bedford Borough. These are just a few highlighted examples; our 
Local Offer has a dedicated Christmas Holiday page where you can find all sorts of activities and 
events.. To view the dedicated Christmas holiday page click here.

Things to do at home 
Library services 

Libraries may be closed at the moment, however 
click and collect continues from both Bedford and 
Kempston libraries. What doesn’t say Christmas 
more than being snug on the sofa, with a hot 
chocolate and a good book? For more information 
visit https://localoffer.bedford.gov.uk/kb5/bedford/
directory/service.page?id=4lA0o766smw

If your child/young person is more device minded 
there is an amazing range of FREE digital service 
including Audiobooks, e-book, and music streaming 
visit the Virtual Library . To join the library online 
visit https://virtual-library.culturalservices.net/cgi-
bin/vlib.sh?enqtype=REGISTER

Its behind you! Enjoy the range of pantos  
on Cbeebies during December

Peter Pan 5th December  

Hansal and Gretal 19th December 

Christmas Carol 19th and 20th of December

Christmas Storyline 18th and 24th of December

The Snow Queen 20th and 23rd of December 

Nutcracker 20th and 22nd of December 

Arts and craft fun from The Higgins online 

Kevin's Create at Home Challenges
Join Kevin the Platypus in creative challenges that 
can be done from the comfort of your own home. 
Visit https://www.thehigginsbedford.org.uk/Whats_
on/Family_Events.aspx

Here you can find some ideas to help you get 
started:

Challenge 1:  Transform yourself in to  
a fantastic creepy crawly.

Challenge 2:  Create a Spectacular Hat.
Challenge 3:   Create a Roman, Viking  

or Saxon outfit
Challenge 4:   Make a toy or game  

from things at home

Free website Norad Santa including Tracking 
Father Christmas on Christmas Eve

Each year, free website Norad Santa opens its doors 
at the start of December there’s a virtual Santa’s 
Village for kids to explore from the 1st of  December  
- full of games, videos and music to keep them 
entertained in the lead up to Christmas, including 
tracking Father Christmas on Christmas Eve.

https://localoffer.bedford.gov.uk/kb5/bedford/directory/advice.page?id=fMfC-JBNma4
https://www.noradsanta.org
https://www.bbc.co.uk/cbeebies
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Getting out and about 
Meet the Reindeers at Hollow Farm, Rushden 
Road, Milton Ernest MK44 1RZ

From 10-2 every Saturday and Sunday in December, 
booking is not required so it may get rather busy.  
There will also be warm brownies and waffles for 
sale from Ice Cream Joe. 

 

Elf escape wildlife trail at Gratham Water  
£3 per child 

Wrap up warm and come and follow the map to 
find the elf that has escaped from his shelf! Whilst  
discover some some winter wildlife fun facts along 
the way!  All explorers will leave with a festive good 
bag. Daily 10am to 3pm  Sat 5th Dec to Christmas 
Eve. Grafham Water, Marlow Car Park PE28 0BH

For more information visit https://
anglianwaterparks.co.uk/whats-on 

 
Ice Skating Rink at Woburn Sands Emporium  
in Wavendon Milton Keynes  

Open daily from Monday 3rd of December to 3rd 
of January, for pricing and booking information 
visit https://wsemporium.digitickets.co.uk/event-
tickets/24713?catID=23914&

Maybe combine with the 4 mile walk at Woburn 
that takes in the Deer enclosure at Woburn 
Safari park https://localoffer.bedford.gov.uk/
kb5/bedford/directory/service.page?id=Fw-
D0X00rao&localofferchannel=0

Wrest Park - Christmas Adventure Quest 

26th Dec to 3rd of Jan 

Join our festively-fun adventure quest which will 
allow you and your family to explore and discover 
fun facts and untold stories in the places where 
history happened! Hunt for clues and QR codes 
which reveal quirky tales and lead you to a small 
reward. It’s a great way for the whole family to get 
out and about during the Christmas break.

Entry to the event is included in the standard 
admission ticket price. Advance booking is now 
essential to visit Wrest Park. If you are a Member, 
your ticket will be free, but you still need to book in 
advance https://www.english-heritage.org.uk/visit/
whats-on/wrest-park-christmas-adventure-quest-
26-dec-2020---3-jan-2021/

 
FREE Festival Christmas Trail 

This Christmas, Bedford Borough Council in 
partnership with Love Bedford have set up a festive 
Christmas Trail across Bedford Town Centre.

Starting on Friday 4th December until Christmas Eve, 
the Christmas Trail lets families explore the town 
centre to find the twelve Christmas characters that 
have been hidden in the windows of some of your 
favourite town centre businesses.

If you would like to take part in the Christmas 
Trail, you can download a copy of the trail sheet by 
visiting www.bedford.gov.uk/christmas. From Friday 
4 December, a limited number of hard copies will 
also be available to collect from La Piazza on St. 
Paul’s Square.
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A Memory Workout
Christmas holidays are here and we know that it 
is a time of fun but we also want young people to 
continue learning. Working Memory is the memory 
which helps us remember information and also 
recall information when we need it. It has been 
found essential in helping young people learn. It is 
something that needs practice and so here are some 
games to help everyone have a memory work out!

Kim’s game - What’s missing?
On a tray put a selection of objects. These objects can 
be adapted to what your child needs to practice e.g. 
numbers, objects beginning with s, household objects 
etc. Look and talk about the objects on the tray. Ask 
your child to cover their eyes. Cover the tray and take 
away one object. Uncover the tray and ask the child to 
look – which object is missing? Increase the difficulty 
by increasing the number of objects and the number 
of objects taken away.

Santa went to the workshop...
Santa went to the workshop and chose a (speaker 
chooses an item) a bike. The next person says Santa 
went to the workshop and chose a bike (choose an 
item) and a doll. The next person says Santa went to 
the workshop and chose a bike, a doll and a (choose 
an item) pair of socks…..and so on. 

Ask the question - When did you last….? Tie your shoe 
lace, make an aeroplane, drink lemonade….etc. Take it 
in turns.

Play card games such as snap and pairs. Recalling the 
rules of games also helps with memory skills. Have 
fun making up games and testing your own memory 
skills.

Speech and Language Games
Ideas for games which encourage communication, 
language and speech development. For more 
ideas please follow the link www.facebook.com/
paedsltlutonbedfordshire or find further information 
on https://childspeechbedfordshire.nhs.uk/

Christmas and stammering… with just a few days to 
go, the excitement builds; schools are breaking up, 
bells are jingling and shops are heaving. Many parents 
and carers of children with stammers are noticing that 
their children seem to be stammering more at this 
time of year. What can they do?

Let’s think about why that might be…
•  Many children (and parents!) are exhausted by the end 

of term, and we know that tiredness often results in 
more stammering.

•  Colds, flus and snuffles are everywhere at this time 
of year, and parents often tell us that stammering 
becomes more marked when their child is unwell or 
run-down.

•  There’s always a lot of excitement which can also 
affect a child’s fluency, especially as they speed up 
their talking.

•  Routines tend to go out the window during school 
holidays and although this may be a relief for many, 
this can also throw some children.

So the normal things that happen at Christmas time 
can have an unexpected effect on children who 
stammer. The first thing to say is that for most, this 
increase in stammering will be temporary and, when 
normal life resumes in the New Year, things are likely to 
settle down again. But it may be helpful to remember  
a couple of points over the Christmas Break:

•  Excitement: we do not want to say ‘Bah Humbug!’ 
but there is no need to ramp up the excitement into 
delirium.

•  Monitor tiredness: suspending normal bedtime 
routines may seem fun, but children do not necessarily 
sleep later in the morning. Overnight stays in relatives 
homes may also have an impact. Building in some 
early nights might help to redress the balance.

•  Routines: If your child is one who likes a routine, talk 
them through what is going to be happening so they 
feel more in control. Christmas mealtimes may also 
become more ad hoc, so keep an eye on whether the 
children’s fuel tanks might be running low. Look out too 
for possible effects of sugar highs!

•  In a busy, noisy environment, with emotion running 
high, some quiet one-to-one time might be helpful. 
Just five minutes away from the hustle and bustle 
might help to settle your child down.

This advice has come from the Michael Palin Centre  
for Stammering. There is more information for families 
on their website: https://michaelpalincentrefor 
stammering.org/ or you can call their helpline on  
020 3316 8100.

SPEECH AND LANGUAGE  
FUN AND GAMES THIS CHRISTMAS

https://michaelpalincentreforstammering.org
https://michaelpalincentreforstammering.org


SEND MATTERS

5

ISSUE 4 - DEC 2020

MEET THE NEW DESIGNATED 
CLINICAL OFFICER (DCO)
Jo Drew is the newly appointed Designated Clinical Officer 
for SEND.  Jo has had a long career in the NHS, has lived and 
worked in Bedfordshire for over ten years, and is an experienced 
clinician. She has managed speech and language therapy 
services and Allied Health Professions teams within the 
community.  

What does a DCO do?
The role of Designated Clinical Officer (DCO) helps Bedfordshire 
Clinical Commissioning Group (CCG) to meet its statutory 
responsibilities for children and young people with special 
educational needs and disabilities and agrees the health 
services to be provided within an Education, Health and Care 
(EHC) plan. 

A DCO is a contact for the CCG or health providers (people who 
provide health services),   so that appropriate notification can be 
given to the local authority of children under 5 years who those 
providers think may have SEN or a disability.

The role supports joined up working between health services 
and the local authority, for children, young people and adult 
services (0-25 years).

A DCO promotes communication of advice to local authorities, 
schools and colleges regarding the health needs of children 
and young people who may have SEND It supports schools , 
for example, with their duties under the ‘Supporting Pupils with 
Medical Conditions’ guidance. 

The DCO has lead role in ensuring that there is an awareness 
and understanding of the SEND Reforms by local Health 
providers of services. This can be through training, or through 
individual discussions with teams and clinicians. 

Another area of work is to support the requirement for local 
health services that are already involved with a child, in meeting 
the health and medical needs of a child or young person with 
SEND, to contribute to an assessment of all their needs. This is 
usually given by means of a report to support the application 
and preparation of an Education Health and Care Plan. The 
advice should include details of the support and/or care that 
a child requires, to meet the outcomes agreed by the child or 
young person, their parents or carers, and the health provider.

The DCO is not routinely involved in assessments or planning for 
individuals, except in the course of their usual clinical practice, 
but would be responsible for ensuring that assessment, planning 
and health support is carried out by health providers.

For further advice or information please contact: 
Jo Drew, Designated Clinical Officer on: jo.drew@nhs.net

BBPCF Update 
BBPCF are the voice for Parent 
Carers of children & young people 
0-25yrs with Special Educational 
Needs or Disabilities in Bedford 
Borough.

We feedback your views to 
Education, Health, Social Care and 
other departments that

provide SEND services. BBPCF are 
still working to reach families in 
Bedford Borough. We are listening 
to all parent / carers of children 
with special educational needs and 
/ or disabilities (SEND) aged 0-25 
years. We are signposting to usable 
information, sharing ideas and 
experiences, while still fulfilling our 
forum duties to listen to the lived 
experience of parent carers and 
feedback to the relevant services. 

BBPCF are running a series of  
online events for parents and  
carers in Bedford Borough. Ranging 
from parent training, to virtual  
get togethers and even Pilates  
and relaxation sessions for  
parent carers. 

You can see our calendar of events 
by clicking here.

We have an online membership 
form for anyone that is involved in 
SEND (a diagnosis is not required

to join). You can view our NEW 
website at www.bbpcf.co.uk Follow 
us on our social media  
@bedsboroughpcf on Facebook, 
Twitter and Instagram.

https://search3.openobjects.com/mediamanager/bedford/directory/files/christmas_card_2020.pdf
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SEASONAL SENSORY SUPPORT
 
Christmas and Autism – FREE course from ReachoutASC
For some children with Sensory Processing Difficulties, the bright lights and loud noise associated with 
Christmas can be overwhelming. Due to this there is a Free Course from Lynn McCann of ReachoutASC 
enitled “Christmas and Autism”  
which can be found here https://www.schudio.tv/courses/autism-christmas-free-version 

Includes advice on: Christmas at home, Christmas Shopping, Christmas Gifts & Presents, Christmas Dinner

We have also pulled together some ideas for Sesnory activities you might want to do at home with your 
children over the Christmas holidays: 

Sensory Story
Snow Bear – A Winter Sensory Story 
https://inclusiveteach.com/wp-content/uploads/2019/12/Sensory-Story_-Snow-Bear.pdf

Sensory Activities
https://www.thesenden.com/blog/2019/12/13/christmas-sensory-circuit

Try the following; 

• scrunching wrapping paper
• kneading scented playdoh
• throwing ‘snowballs’
• ringing bells
• pulling ‘Santa’s sleigh’
• Reindeer galloping 

Make and Play
Christmas sensory bottles/bags from thechaosandtheclutter.com and Pinterest.

Click the images below to find out more.

https://www.thechaosandtheclutter.com
https://www.pinterest.co.uk/pin/15410823712272273/
https://www.pinterest.co.uk/pin/160792649179550500/
https://www.pinterest.co.uk/pin/229261437268640675/
https://www.pinterest.co.uk/pin/116952921557541605/
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LOCAL SUPPORT AND HELPLINES THIS CHRISTMAS
We know that the Christmas holidays are not 
easy for everyone and that some families may be 
anxious about where to seek help and support over 
this time. Below are a list of some local and national 
helplines that families might find useful over the 
Christmas period:

Local support information.
Bedfordshire Police Call 101 for non-emergency 
enquiries. You can report an incident or get help.  
If you're deaf or hard of hearing, use our textphone 
service on 18001 101 or chat to us live through our 
webchat service.

Kooth is available for all children and young people 
aged 11-25 in Bedford Borough 24/7 over the 
Christmas period. For more information, visit their 
page on the local offer https://tinyurl.com/y7moxzcd

Chathealth provides a secure text message  
service for children and young people aged 11-
19 years. Simply text 07507 331450 to ask health 
related questions on mental health, drugs, 
relationships etc. Texts answered Monday to Friday, 
9am - 4.30pm excluding Christmas Day, Monday 
28th December Boxing Day (substitute Day,) and 
New Year’s Day.

Emergency Duty Team Social Care out of hours/
duty team or Safeguarding Emergencies: 0800 300 
8123. Christmas opening hours From 3pm on the 
24th of December until 8:45am on Tuesday 29th  
of December 2020. New Year’s opening hours;  
From 3pm on 31st of December 2020 to 8:45am  
on Monday 4th of January 2021. 

Mental Health Crisis In the event of an emergency, 
young people can access an All-Age Crisis helpline 
available 24 hours per day on 01234 315691  
https://www.elft.nhs.uk/Contact-Us/Need-help-now

Parentline provides a secure text message service 
for parents and carers of those aged 0-19 years. 
Simply text 07507 331456 for free and confidential 
advice and support on a range of health issues 
such as weaning, sleep and emotional health. Texts 
will be answered Monday to Friday between 9am 
and 4.30pm excluding Christmas Day, Monday 28th 
December Boxing Day (substitute Day,) and New 
Year’s Day.

SEND Informative Advice & Support Service 
(SENDIASS) telephone number 01234 276267  
We will be picking up urgent phone messages after 
the 18th of December until Tuesday 5th January.

We are mainly term time service so will prioritise 
requests for help with the following:
•  Requests for support at meetings for the first week 

back of term
•  Support for Governors meetings following 

permanent exclusion
•  Support at Re integration meeting following a 

fixed term exclusion

We will be fully back to work by Tuesday 5th January 
2021. The national SEND helpline is available to 
provide advice and information when local services 
are not fully open

Tel: 0808 8089 3555 week commencing 21st 
December –Open 9.30 – 5pm closed from Christmas 
Eve and reopening 4th January. 

Specialised Nursing Advice clinics telephone drop- 
in hours to 09.30-11.30am Monday to Friday on 
01234 310271 excluding Christmas Day, Monday 
28th December Boxing Day (substitute Day,) and 
New Year’s Day. 

National Helplines 
Contact charity for families with disabled families 
on 0808 808 3555. The helpline will be closed from 
Christmas Eve to the 4th of Jan 2021. 

Mencap support for people with a learning 
disability, their families and carers. Call 0808 808 
1111. The helpline closes at 3pm 23rd of December 
until 10am on the 4th Jan 2021.

NHS 111 is available 24 hours a day, 7 days a week.  
If you are Deaf and want to use the phone service, 
you can use the NHS 111 British Sign Language 
service available in England – NHS 111 (BSL) 
interpreter service

Samaritans Confidential support for people 
experiencing feelings of distress or despair.  
Phone: 116 123 (free 24-hour helpline)  
Website: www.samaritans.org.uk

https://interpreternow.co.uk/nhs111
https://interpreternow.co.uk/nhs111
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LOCAL OFFER CORNER 
Bedford Borough’s Local Offer remains the first port 
of call for young people with SEND, their parents 
and carers and those supporting them to go to find 
out information on local services and support for 
children and young people with SEND. Over the past 
12 months we have had over 40,000 visitors to our 
website with a further 400,000 views of our social 
media post.

“The local offer lets me know about activities 
that were still open during the lockdown, which 
allowed us just to get out a bit.”

Despite this we know that there are still some 
families who would benefit from accessing the 
Local Offer who are not aware of it. We are keen 
to continue to coproduce with parents and acrers 
and other key partners to ensure our Local Offer 
continues to meet the needs of our local population 
and to work together to continue to raise 
awareness. 

“The local offer is well updated, you can find 
information that helps with getting support and 
things to do all in one places, could we get reviews 
on the SEND activity so other families can know 
how inclusive these places are.” 

We would love to have your views and feedback on 
the local offer to ensure the local offer Local Offer is 
as useful, relevant and interesting as possible.  

“The information in other languages was helpful; 
some family member are bilingual and this 
helped.”

 
 
We have set up some zoom 
sessions in January and 
February both daytime and 
evenings, to book on email 
Local.Offer@bedford.gov.uk. 

If the dates don’t work for you, 
please drop me an email to Local.Offer@bedford.
gov.uk and we can get a suitable date and time 
arranged.  

January 

Friday 15th Jan 10am to 11am   

Wednesday 20th Jan 7pm to 8pm 

February  

Friday 12th Feb 10:30 to 11:30am 

Wednesday 24th of Feb 7pm to 8pm 

“More people need to know about the local offer 
i.e. schools, the charities and youth groups. I have 
asked lots of people for advice once I was told 
about the local offer I was able to get correct, 
usable information thank you.”

KEEPING IN TOUCH
If you would like to receive emails directly into your inbox relating to SEND and general Childrens 
Services updates in Bedford Borough we would love for you to sign up to our Gov Delivery System.

Visit the Gov Delivery website by clicking here, enter your email address and then select 'Your Child 
and You' to subscribe.

If you have any suggestions as to what content you would like to see in future editions of SEND 
Matters then please email your ideas to sendprogramme@bedford.gov.uk 

You can follow us on Social Media here: 

https://localoffer.bedford.gov.uk/kb5/bedford/directory/home.page
https://public.govdelivery.com/accounts/UKBEDFORD/subscriber/new
https://localoffer.bedford.gov.uk/kb5/bedford/directory/home.page
https://www.facebook.com/BBLocalOffer/
https://twitter.com/Bedfordlocalof1
https://www.instagram.com/bedfordlocalof1/

